
Every year 73,000 children, from across Wales, receive specialist and life-saving treatment at the Noah’s Ark Children’s Hospital in Cardiff and in
their communities across the nation. Having raised more than £23 million to build and equip the hospital, today we respond to urgent need across
the hospital, funding innovative life-saving equipment and investing in technology that helps to train the clinicians of tomorrow. We provide funding
for patient and family services which help alleviate anxieties, support parents and engage children. For example, the play specialist team, who
help children be children, despite the difficulties they are facing. 

Our mission is to create brighter todays and better tomorrows, ensuring the best outcome and experience possible for the children of
Wales.

2020 started as any other year. As a charity we had ambitious plans for growth and a full calendar of events in place. As the enormity of the
pandemic took hold, our fundraising plans came crashing down. We saw a fall in income straight away and the year was looking very bleak. It was
a scary and challenging time for all, but as a charity we knew that we had to step up to ensure that we could be there for the children, their
families and the staff at the hospital, during this time of crisis.
A one parent policy was introduced at the hospital when the pandemic hit, which was and still is incredibly challenging for the children who are
admitted to hospital and their families. We quickly made the decision that there was a real need to set up the Noah's Ark Resilience Fund which
would allow us to give direct support wherever it was needed.

We were so grateful for the support of the Wooden Spoon Charity during this time of great need. We can't thank the trust enough for
donating £5,000 when the call to action for the Noah's Ark Resilience Fund was received. This short report will show the direct impact
the funding made to the children, their families and the staff, over the past year.

Thanks to our generous supporters a total of £181,588 was raised through the Noah's Ark Resilience
Fund in 2020. The £5,000 the Wooden Spoon Charity provided, contributed to this funding pot and
enabled us to: 
- Provide 20 iPads and tablets for the children on the wards so that they can keep in contact with other
family members, when they only have one parent by their side. 
- Fund an emergency food bank for parents. Many of the children at the hospital are extremely
vulnerable and with restrictions in place, understandably parents are very nervous leaving their side. In
the first lockdown the onsite cafe and restaurant were closed. There are kitchen facilities on each ward,
so we fund long life food so that parents can make themselves much needed meals. We also
organised for hot meals to be provided on certain days during the week. £35 is enough to ensure that
each parent is well fed so that they can be strong for their child. 
- Establish our Star Fund, which provides small gifts and tokens of appreciation for our frontline NHS
staff. Working on the wards has never been more stressful and difficult, so we give staff the opportunity
to nominate their colleagues to receive a small treat.
- Provide pieces of equipment that make the lives of the staff easier, such as walkie talkies to help staff
communicate on the wards whilst wearing full PPE.
- Sprinkle a little bit of magic over hospital life through our Sparkle Fund in the form of small treats such
as birthday presents and visits from a child's favourite character for those who have been in hospital for
a long time, or are having a particularly tough time. The visits from characters have all been COVID
compliant - some of the staff at the charity have been very busy!
- Meet our commitments to the hospital, such as funding the invaluable play specialist team, to ensure
that we can be here for the children of Noah's Ark, today, tomorrow and in many years to come. 

 

On 6th March 2020, just weeks before the country went into lockdown, two year old Eken was rushed to the Noah's
Ark Children's Hospital with unexplained breathing difficulties. Within a month, he had been diagnosed with
pleuropulminary blastoma, a rare form of childhood lung cancer. 
Eken spent 5 months on Rainbow Ward receiving treatment. His mum, Hayley says, 'We spent a lot of time at
Noah's Ark away from our friends and family in Aberystwyth and with the restrictions as well, it was very difficult.
Eken was having chemotherapy every week at a high dose.'
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During their stay, Hayley says the play specialist team were incredible. 'Without Catrin and
Alison, our stays would have been much more difficult. They are the people my son wants
to see again the most. Eken and Alison got on so well and she couldn't have helped us any
more if she'd tried. She helped out with Eken whilst I went and had a shower or got food
from the kitchen, which I'm so grateful for.'



 
On 11 March 2021, Eken was back at Noah's Ark for a follow up CT scan which thankfully was clear. 'We are over the moon that he's getting
better and we're back home now, thanks to Noah's Ark.'

The play specialist team, like everyone else, has had to adapt their work considerably since the beginning of the pandemic back in March 2020.
But with playrooms shut and families facing sometimes considerable periods of time apart, the need for a specialist play provision within the
hospital is more vital now than ever before.
Here play specialist, Juliet, tells us a bit about how she has had to adapt within her role to continue to support children and families through the
many changes of the last year.

'One of the first things we did at the beginning of this, while continuing the day to day tasks of providing normalising play and distraction and
preparing patients for treatment, was create isolation packs, each one tailored to ages and abilities. 
We have been explaining PPE to children. When all of a sudden staff are wearing masks visors gloves and aprons, it can be terrifying, so gentle
explanation goes a long way to easing fear. If they’re very little, I just liken it to Buzz Lightyear! 
We can still only allow one parent to stay with their child and the emotional toll of that for families is huge. We try and ease it by allowing the
resident parent to go off the ward for a walk or to phone family while we give one to one play sessions to their child. So it has a twofold effect, the
parent is rested benefiting their mental health and the child has a pleasurable experience from “a masked member of staff” – therefore
associating pleasure rather than fear with PPE.

 
We have a number of children undergoing neuro rehabilitation, one of whom I’m working with quite
intensely. I am currently working on giving her different sensory textures, while using the associated
words. 
I am as always trying to ensure that our long term babies are up to speed with their development and
parents find it quite comforting to focus on something like tummy time rather than the terrifying
surroundings.
I’m distracting patients for unpleasant procedures; that won’t change. I just use washable resources, and
of course I can’t blow bubbles, due to being masked and all, and infection risk.
Because all playrooms are shut, we ensure each patient has enough stimulation and comfort in their
rooms, taking play to them, being extra careful with cleaning toys afterwards. 

 

For more information and further funding opportunities please contact: 
Kath Fisher, Community Fundraising Manager 
kath@noahsarkcharity.org
029 2184 7310

Baby Taliesin was born three months early in February 2020. He spent over five months in hospital,
during which time he was diagnosed with a serious enzyme deficiency called PKU and was treated for
several life threatening infections in his blood and bones. Any infection marker over 80 is considered
critical. At one point Taliesin's was 242! For a very long time, Taliesin was kept alive entirely by
machines, including a ventiltor and 14 different pumps to administer the medicine and nutrients he
needed to survive. 

Mum Liz says: 'The NICU team in Cardiff were amazing right from the start. I’d never seen anything
like it!  Taliesin was placed in a state of the art incubator which I found out later had been funded by
the Noah’s Ark Charity and, within minutes of us arriving, we were introduced to a new consultant who
ordered countless different tests.

Taliesin’s antibiotics were sent off to be assessed by the microbiology team and soon after, he was was down in MRI having an infected bone
in his leg assessed. He was put on three types of antibiotics and then it was a waiting game to see if they’d take effect. I felt like an expert in
understanding the medical lingo and various monitors. I had become obsessed with the numbers, panicking each time his oxygen levels or
heart rate dropped. It’s hard to describe the intensity of that experience or the level of pure adrenaline I felt my body was running on.
It was often the kindness of other people that pulled us through. Because of COVID, my husband Rhys and I couldn't be together with Taliesin
unless there were fears that Taliesin wouldn't make it through the night and as an essential worker, Rhys had to travel hours each week to
come to and from the hospital. It meant that we couldn't really be there for each other emotionally or practically. The concept of leaving your
baby on their own to get food or coffee when they were so ill was terrifying, as was the fear of somehow bringing COVID back with you.
Thankfully for the whole time that we were in Cardiff, the Noah’s Ark Charity provided food for the parent kitchens and we were so grateful for
that. I remember being amazed that people would be so kind as to support a charity helping NICU parents at such a strange time.'

Thankfully by July 2020 Taliesin was well enough to go home. He continues to be seen an outpatient at Noah's Ark Children's Hospital but he's
doing well and his parents are immensely proud of him. 

 

We hope that this report demonstrates the incredible impact of the £5,000 donated by the Wooden
Spoon Charity to the Noah's Ark Resilience Fund. 2020 was an extremely tough year and we know that
2021 will be just as challenging. However, thanks to the support of individuals and organisations such
as the Wooden Spoon Charity, we can ensure we are there for the children, their families and the staff
of the Noah's Ark Children's Hospital, in the ways that they need us to be, right now. Thank you so
much for your support.

 

The Impact - Taliesin's Story 

I did feel initially that I would get under the nurses feet and I voiced that to a nurse friend. She looked at me surprised and said: “Juliet, we
couldn’t cope without the play team." I have to admit that did bring a tear to my eye.'

 


